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CA Jay P. Acharya Jay Acharya & Associates

Chartered Accountants

\ Add. : 925, Star Plaza, Opp. Ravi Hotel, Phulchhab Chowk,
\\ Rajkot - 360 001. Phone : 0281 - 2444445 Cell : +91 94242 50909

E-mail Id : cajayacharya@gmail.com

ANNEXURE - E

INDEPENDENT AUDITOR’S REPORT

JIVAN COMMERCIAL COOPERATIVE BANK LTD.

All Members,

Jivan Commercial Co-operative Bank Ltd.,
Vittalay, Sidiwali Street, Dhebarbhai Road,
Rajkot - 360 001.

We are appointed as statutory auditors of JIVAN COMMERCIAL COOPERATIVE BANK LTD.,
RAJKOT by the Reserve Bank of India via Letter No. AMD.DOS.MAGACG &
LEGAL.N0.S907/02-16-028/2021-2022 dated 21st October, 2021. As per the conditions of
the order we have completed the audit on the basis of information provided by the bank.
After auditing the bank's Balance Sheet, Profit and loss account and other accounts we
submit our report as under :

a. The Board of Directors has conducted the working of the bank as per bye-laws and
also provisions of cooperative law / rules. The Board of directors has followed the
rules and regulations.

b. The Board of Directors has carried out the instructions of RBI, given from time to time.

C. The books of accounts and accounting system are maintained as required under
provisions of cooperative law and also the instructions of RBI.

d. Bank's balance sheet reflects the true and fair view of the financial position. The
figures of capital, borrowings, assets, investments and profit / loss show true
position.

e.  Bank has properly maintained SLR and CRR standards.

f. Bank has made proper classification of NPAs as per RBI guidelines and sufficient
provisions are made for the same.

W B



g.  The advances allowed to members of the board of directors or their relations are as
per RBI guidelines and in terms of provisions of cooperative law. All such advances
are recoverable.

h.  The directors or other office bearers are not disqualified for their position.

The Guidelines for one time settlement of advances and Set-off of deposits against
advances are properly adhered to by the bank.

In cases of write off / compromise of dues undertaken during the year instructions
given by RBI and Registrar of Cooperative Societies are properly adhered to by the
bank.

k. In cases of compromise of dues through courts, bank's interest is not jeopardised.

For, J&AY ACHARY A & ASSOCIATES
Chartered Accountants
Date: 20/06/2022

Place: Rajkot

[ JAY P. ACHARYA]
Partner
Mem. No. 124130
FRN: 127529W
Panel No. 383
UDIN: 22124130ALKKRK8858
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CA Jay P. Acharya Jay Acharya & Associates

Chartered Accountants

\ Add. : 925, Star Plaza, Opp. Ravi Hotel, Phulchhab Chowk,
\\ Rajkot - 360 001. Phone : 0281 - 2444445 Cell : +91 94242 50909

E-mail Id : cajayacharya@gmail.com

SIGNIFICANT ACCOUNTING POLICIES

1. Accounting Standard 5 - Net Profit or Loss for the Period, Prior Period Items and Changes

in Accounting Policies
These accounts are prepared by following the going concern concept on historical cost basis,

consistently, and are in conformity with the statutory provisions required under Banking
Regulation Act, 1949 as well as in accordance with the generally accepted accounting principles,
circulars and guidelines issued by the Reserve Bank of India, Accounting Standards issued by the
Institute of Chartered Accountants of India, to the extent applicable and the current practices
prevailing in the Banking Industry in India, except in the cases raised in this audit report.
Previous Year’s figures have been regrouped/rearranged/reclassified, wherever necessary by
the Bank to be compared with Current Year’s figures. There is no change in the accounting

policies as compared to the Previous Year.

2. Accounting Standard 9 — Revenue Recognition Income:

Interest and other incomes are being accounted on accrual basis except the following which are
recognized on realization basis as per RBI Guidelines:

1. Interest Income on NPA

2. Locker Rent

3. Commission Income

4. Dividend on shares of Co-operative Institutions

Expenses:
Expenses are accounted for on accrual basis except the following, which are accounted on cash
basis-Insurance Premium, electricity, telephone, light, postage & taxes on properties.

3. Accounting Standard 11 - The Effects of Changes in Foreign Exchange Rates
Not Applicable
4. Accounting Standard 17 — Segment Reporting
Not Applicable
5. Accounting Standard 18 — Related Party Disclosures
As per the Accounting Standard 18 issued by the ICAlI & RBI Guidelines, there are no

transactions pertaining to Related Party transactions.
6. Accounting Standard 23 — Accounting for Investments in Associates in CFS

Classification:

As per RBI Guidelines, investments are classified in 3 categories:
1. Held to Maturity
2. Available for Sale
3. Held for Trading

e B



Page (2)

Disclosure of investments under the above 3 categories is under the following classification:

1. Central & State Government Securities
2. Other approves securities
3. Shares of other Co-operative institutions
4. Bonds of PSU
5. Others.

Valuation:

1. Held to Maturity:

2.

7.

8.

Investments under this category are not marked to market and are carried at acquisition
cost or at amortized cost. Premium if any, on such investments is amortized over the
residual life of the particular investment.

Available for Sale & Held for Trading

Investments under this category are marked to market on quarterly basis and net
depreciation under this category is recognized and provided for. The net appreciation if
any, is ignored till it is realized.

Accounting Standard 24 - Discontinuing operations

Not Applicable

Accounting Standard 25 — Interim Financial Reporting

Not Applicable

Accounting Standard 26 — Intangible asset

Following are the Intangible Assets shown in the Balance sheet for the year ended

31/03/2022.

Sr.No. | Particulars Balance as on 31/03/2022

1 Advance payments 6,52,459.84
2 SBI Insurance deposit 4,46,292.21
3 Kotak Group Insurance Deposit 50,000.00
4 VRS Salaries 30,99,891.00

10.

11.

Accounting Standard 27 - Financial Reporting of Interests in Joint Ventures

Not Applicable

Accounting Standard 28 — Impairment of assets

Not Applicable

For, Jay Acharya & Associates
Chartered Accountant

(Jay P. Acharya)
Partner
Mem. No. 124130

Date : 20/06/2022 FRN : 127529W
Place :

Rajkot Panel No. 383

UDIN : 22124130ALKKRK8858
UKD _



CA Jay P. Acharya

A

Jay Acharya & Associates

Chartered Accountants

Add. : 925, Star Plaza, Opp. Ravi Hotel, Phulchhab Chowk,
Rajkot - 360 001. Phone : 0281 - 2444445 Cell : +91 94242 50909

E-mail Id : cajayacharya@gmail.com

Disclosure in financial statements — ‘Notes to Accounts’

1. Regulatory Capital

a ) Composition of Regulatory Capital

(Amount in X crore)

Sr. particulars Current Previous
No. Year Year
i) Common Equity Tier 1 capital (CET 1)* / Paid up share 5.79 5.89
capital and reserves@ (net of deductions, if any)
ii) Additional Tier 1 capital*/ Other Tier 1 capital® 18.69 15.94
iii) Tier 1 capital (i + i) 24.48 21.82
Sr. particulars Current Previous
No. Year Year
iv) Tier 2 capital
Contingent Provision for Standard Assets 1.50 1.50
Investment Fluctuation Reserves 0.33 0.18
v) Total capital (Tier 1+Tier 2) 2631 23.50
vi) Total Risk Weighted Assets (RWAs) 190.18 212.66
vil) CET 1 Ratio (CET 1 as a percentage of RWAs)* / Paid -upshare 3.04% 2.77%
capital and reserves as percentage of RWAs®
viii) | Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 12.87% 10.26%
iX) Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 0.96% 0.63%
) Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital 13.85% 11.25%
as a percentage of RWAs)
Xi) Leverage Ratio* NA NA
Percentage of the shareholding of NA NA
xii) a) Government of India
b) State Government (specify name)
C) Sponsor Bank
xiii) Amount of paid-up equity capital raised during the year
Amount of non-equity Tier 1 capital raised during the year, NA NA
of which:
Xiv) Give list” as per instrument type (perpetual non-cumulative
preference shares, perpetual debt instruments, etc.).
Commercial banks (excluding RRBs) shall also specify if the
instruments are Basel Il or Basel Ill compliant.
Amount of Tier 2 capital raised during the year, NIL NIL
of which
XV) Give list as per instrument type (perpetual non-cumulative
preference shares, perpetual debt instruments, etc.).
Commercial banks (excluding RRBs) shall also specify if the
instruments are Basel Il or Basel Ill compliant.
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b) braw down from Reserves

NIL

2. Asset liability management

a) Maturity pattern of certain items of assets and liabilities

(Amount in T crore)

Day | 2 8 15 31 Ove Ove | Ove | Over | Over | Ove | Total
! 7 égys to to day r2 r3 r6 1 3 r5
14 30 s month | month | month | vyear | years years
days | Days to s sand | sand | and | and
2 and | upto | upto | upto | up
month | 6 lyear | 3vyears | to5
s 3 | Month Jyear
month s
s s
Deposits 4.39| 10.47| 10.25 | 7.62 435 | 3.79 | 14.76 | 28.46| 73.44|12.90 | 142.97| 313.40
Advances 0.00/ 1.08 | 1.08 1.2 2.21 | 2.21 5.64 8.98 | 93.24|16.45 | 17.78 | 149.97
Investments | 0.00| 0.00 | 0.00 0.00 0.00 | 0.00 0.00 0.00 2.95 |19.43 | 133.26| 155.65
Borrowings | 0.00f 0.00 | 0.00 0.00 0.00 | 0.00 0.00 0.00 | 0.00 | 0.00 0.00 | 0.00
Foreign 0.00| 0.00] 0.00 | 0.00 | 0.00 | 0.00 [ 0.00 | 0.00] 0.00|0.00 | 000 0.00
Currency
assets
Foreign 0.00f 0.00| 0.00 0.00 0.00 | 0.00 0.00 0.00 | 0.00 | 0.00 0.00 | 0.00
Currency
liabilities

b) Liquidity coverage ratio (LCR)
Not Applicable

C) Net Stable Funding ratio (NSFR)

Not Applicable
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b) Movement of Provisions for Depreciation and Investment FluctuationReserve

(Amount in T crore)

. Current Previous
Particulars
Year Year
i) Movement of provisions held towards depreciation on
investments
a)  Opening balance 0.44 0.44
b) Add: Provisions made during the year 1.77 0.00
c) Less: Write off / write back of excess provisions 0.00 0.00
during the year
d) Closing balance 221 0.44
ii) Movement of Investment Fluctuation Reserve
a) Opening balance 0.18 0.06
b) Add: Amount transferred during the year 0.16 0.12
_ 0.00 0.00
C) Less: Drawdown
. 0.33 0.18
d) Closing balance
iii) Closing balance in IFR as a percentage of closing balance of 0.21% 0.15%
investments®3 in AFS and HFT/Current category

C) Sale and transfers to/from HTM category

Market value annexure are separately attached with balance sheet as annexure 2(3).

d) Non-SLRinvestment portfolio

i) Non-performing non-SLRinvestments

(Amount in T crore)

;: Particulars Current Year Previous Year
a) Opening balance 0.10 0.10
b) Additions during the year since 1t April 0.00 0.00
c) Reductions during the above period 0.00 0.00
d) Closing balance 0.10 0.10
e) Total provisions held 0.00 0.00
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i) Issuer composition of non-SLRinvestments

(Amount in T crore)

. Extent of ‘Below Extent of Extent of
:IL-. Issuer Amount Extt;rllt of Private Investment ‘Unrated’ Unlisted’
acement Grade’ Securities Securities
Securities
(1) (2) (3) (4) (5) (6) (7)
Current|Previous| Current|Previous| Current|Previous| Current|Previous| Current|Previous
year | Year year | Year year | Year year | Year year | Year
a) |psus 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
b) |Fis 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
) |Banks 0.10 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
d) Private Corporates 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
e) |Subsidiaries/ Joint 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Ventures
) |others 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
8) Provision held 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
towards
depreciation
Total * 0.10 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
e) Repo transactions (in face value terms)
(Amount in X crore)
Minimum Maximum Daily .
outstanding | outstanding averagc.e Outstanding
during the during the outs'tandlng as on March
during the 31
year year year

i) Securities sold under repo
a)
b)
c)

Government securities
Corporate debt securities
Any other securities

a)
b)
c)

i) Securities purchased under
reverse repo
Government securities
Corporate debt securities
Any other securities

Not Applicable
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c)

Overseas assets, NPAsand revenue

Particulars Current Year Previous Year
Total Assets NOT APPLICABLE NOT APLLICABLE
Total NPAs NOT APPLICABLE NOT APLLICABLE
Total Revenue NOT APLLICABLE NOT APLLICABLE

d)  Particulars of resolution plan and restructuring
NOT APPLICABLE

i) Details of accounts subjected to restructuring

(Applicable to LABs, RRBs and UCBs)

Micro, Small and . .
' Medium Retail (excluding
Agriculture Corporates ) icult d Total
dallied (excluding MSME) Enterprises Bricu e an
andatll g (MSME) MSME)
activities
Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year
Number of borrowers
Standard| Gross Amount (% crore)
NIL
Provision held (X crore)
Sub- Number of borrowers
standard
) M'C,r\;’ Zma“ and Retail (excluding
Agr|cu!ture Cor.porates e |u‘m agriculture and Total
andallied (excluding MSME) Enterprises MSME)
activities (MSME)
Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year
Gross Amount ( crore)
Provision held (X crore)
Number of borrowers
Doubtful | Gross Amount (3 crore)
NIL
Provision held (X crore)
Number of borrowers
Total | Gross Amount (3 crore)
Provision held (X crore)
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e) Divergence in asset classification and provisioning

NOT APPLICABLE

f) Details of financial assets sold to Asset Reconstruction Companies(ARCs)

[) Details of sales

. Current Previous
Particulars
Year Year
a) Number of accounts
b) Aggregate value (net of provisions) of accounts sold toARCs
c) Aggregate consideration
NIL

d) Additional consideration realized in respect of accounts
transferred in earlier years
e) Aggregate gain / loss over net book value

ii) Investments in Security Receipts (SRs)

Banks shall make following disclosures pertaining to their investmentsin securityreceipts for both the

current year and the previous year:

SRs issued
SRs issued more than 5 SRs  issued
Particulars within past 5 years ago but more than 8
years within past 8 years ago
years
Book value of SRs where
a) | NPAs sold by the bank arethe
underlying
Provision held against (a)
Book value of SRs where NPAs
sold by other banks / financial NIL
b) | institutions / non- banking
financial companies
are the underlying
Provision held against (b)
Total (a) + (b)

QD



9)

Institutions/NBFCs (excluding ARCs)

i) Details of non-performing financial assets purchased

Details of non-performing financial assets purchased/sold from/toother banks/Financial

(Amount in X crore)

. Current Previous
Particulars
Year Year
a) Number of accounts purchased during the year
b) Aggregate outstanding NIL
a) Ofthese number of accounts restructured during the year
b) Aggregate outstanding

ii) Details of non-performing financial assets sold

(Amount in T crore)

Particulars

Current Year |

Previous Year

a)
b)

c)

No. of accounts sold
Aggregate outstanding

Aggregate consideration received

NIL

h)

Fraud accounts

Banks shall make disclose details on the number and amount of frauds as well as the provisioning
thereon as per template given below.

Current year

Previous year

Number of frauds reported

Amount involved in fraud (X crore)

Amount of provision made for such frauds (3 crore)

Amount of Unamortised provision debited from ‘other

reserves’ as at the end of the year. (3 crore)

NIL

i) Disclosure under Resolution Framework for COVID-19-relatedStress

Format for disclosures to be made half yearly starting September 30, 2021

(Amounts in X crore)

Type of Exposure to accounts Of (A), Of (A) Of (A) Exposure to
borrower classified as Standard aggregate amount amount paid accounts classified
consequent to debt that written by the as Standard
implementation of slipped into offduring borrowers consequent to
resolution plan- Position | NPAduring thehalf- during the implementation of
as at the end ofthe the half- year half- year resolution plan -
previous half-year year Position as at the
(A) end of this half-year
Personal Loans
Corporate
*
persons NIL
Of which MSMEs
Others
Total

QD




2. Exposures

@) Exposure to real estate sector
(Amount in T crore)

Current Previous
Category
year Year
i) Direct exposure
a) Residential Mortgages — 8.35 4.57
Lending fully secured by mortgages on residential property that is or will be
occupied by the borrower or that is rented. Individual housing loans eligible
for inclusion in priority sector advances shall be shown separately. Exposure
would also include non-fund based (NFB) limits.
b) Commercial Real Estate — 0.00 0.00
Lending secured by mortgages on commercial real estate (office buildings,
retail space, multipurpose commercial premises, multifamily residential
buildings, multi tenanted commercial premises, industrial or warehouse
space, hotels, land acquisition, development and construction, etc.).
Exposure would also include non-fund based (NFB)limits;
C) Investments in Mortgage-Backed Securities (MBS) and other securitized 0.00 0.00
exposures —
i. Residential
ii. Commercial Real Estate

i) Indirect Exposure
Fund based and non-fund-based exposures on National Housing Bank and 0.00 0.00
Housing Finance Companies.
Total Exposure to Real Estate Sector 8.35 4.57
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b) Exposure to capital market

(Amount in T crore)

Particulars

Current Year Previous Year

i) Direct investment in equity shares, convertible bonds,
convertible debentures and units of equity oriented mutual
funds the corpus of which is not exclusively invested in

corporate debt;

ii) Advances against shares / bonds / debentures or other
securities or on clean basis to individuals for investmentin
shares (including IPOs / ESOPs), convertible bonds,
convertible debentures, and units of equity oriented mutual

funds;

iii) Advances for any other purposes where shares or convertible
bonds or convertible debentures or units of equity oriented

mutual funds are taken as primary security;

iv) Advances for any other purposes to the extent secured by the
collateral security of shares or convertible bonds or
convertible debentures or units of equity oriented mutual
funds i.e. where the primary security other than shares /
convertible bonds / convertible debentures / units of equity

oriented mutual funds does not fully coverthe advances;

v) Secured and unsecured advances to stockbrokers and
guarantees issued on behalf of stockbrokers and market

makers;

vi) Loans sanctioned to corporates against the security of shares /
bonds / debentures or other securities or on clean basis for
meeting promoter’s contribution to the equity of new

companies in anticipation of raising resources;

NIL
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Particulars

Current Year

Previous Year

vii)  Bridge loans to companies against expected equityflows /

issues;

viii) Underwriting commitments taken up by the banks in respect
of primary

convertible debentures or units of equity oriented mutual

funds;

issue of shares or

convertible bonds or

ix) Financing to stockbrokers for margin trading;

X) All exposures to Venture Capital Funds (both registeredand

unregistered)

Total exposure to capital market

NIL

C) Risk category-wise country exposure

(Amount in T crore)

Exposure (net)as

Provision heldas

Exposure (net)as

Provision held as

Risk Category* at March... | at March... | at March... | at March...
(Current Year) (Current Year) (Previous Year) (Previous Year)
Insignificant
Low
Moderately Low
Moderate NOT APPLICABLE

Moderately High

High

Very High

Total

*Till such time, as banks move over to internal rating systems, banks shall use the seven-category
classification followed by Export Credit Guarantee Corporation of India Ltd. (ECGC) for the purpose of
classification and making provisions for country risk exposures. ECGC shall provide to banks, on request,
quarterly updates of their country classifications and shall also inform all banks in case of any sudden major
changes in country classification in the interim period.
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d) Unsecured advances

Banks shall disclose the total amount of advances for which intangible securitiessuch as charge over the

rights, licenses, authority, etc. have been taken as alsothe estimated value of such intangible collateral

as per the following format.

(Amounts in T crore)

Current Previous
Particulars
year Year
Total unsecured advances of the bank 20.77 18.89
Out of the above, amount of advances for which intangible securities 0.00 0.00
such as charge over the rights, licenses, authority, etc. have been taken
Estimated value of such intangible securities 0.00 0.00

€) Factoring exposures

NOT APPLICABLE
f) Intra-group exposures
NOT APPLICABLE
g) Unhedged foreign currency exposure

NOT APPLICABLE

6. Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits

(Amount in T crore)

. Current Previous
Particulars
Year Year
Total deposits of the twenty largest depositors 33.86 30.80
Percentage of deposits of twenty largest depositors to total 10.80% 10.24%
deposits of the bank
b) concentration of advances* ,
(Amount in T crore)
. Current Previous
Particulars
Year Year
Total advances to the twenty largest borrowers 49.73 52.15
Percentage of advances to twenty largest borrowers to total 33.16% 32.30%
advances of the bank

*Advances shall be computed based on credit exposure i.e. funded and non-funded limits including

derivative exposures where applicable. The sanctioned limits or outstanding, whichever are higher,

shall be reckoned. However, in the case of fully drawn term loans, where there is no scope for re-

drawal of any portion of the sanctioned limit, banks may reckon the outstanding as the credit exposure

QD



C) Concentration of exposures**
(Amount in T crore)

. Current Previous
Particulars
Year Year
Total exposure to the twenty largest borrowers/customers 50.42 54.33
Percentage of exposures to the twenty largest borrowers/ 77.01% 85.82%
customers to the total exposure of the bank on borrowers/
customers

**Exposures shall be computed as per applicable RBI regulation.

d) Concentration of NPAs .
(Amount in  crore)

Current Previous
Year Year
Total Exposure to the top twenty NPA accounts 8.33 8.32
Percentage of exposures to the twenty largest NPA exposure 84.62% 84.64%
to total Gross NPAs.

7. Derivatives

a) Forward rate agreement/Interest rate swap
(Amount in  crore)

Particulars Current Year ‘ Previous Year

i) The notional principal of swap agreements

i) Losses which would be incurred if counterparties
failed to fulfil their obligations under the agreements

iiiy  Collateral required by the bank upon entering into NOT APPLICABLE
swaps

iv)  Concentration of credit risk arising from the swaps

V)  The fair value of the swap book

Note: Nature and terms of the swaps including information on credit and marketrisk and the accounting
policies adopted for recording the swaps shall also be disclosed.

b) Exchange traded interest rate derivatives )
(Amount in T crore)

Sr.

No Particulars Current Year Previous Year

Notional principal amount of exchange traded
interest rate derivatives undertaken during the
year (instrument wise)

Notional principal amount of exchange traded
interest rate derivatives outstanding as on 31°%

March .....(instrument wise) NOT APPLICABLE

Notional principal amount of exchange traded
interest rate derivatives outstanding and not
‘highly effective’ (instrument wise)

i)

Mark to market value of exchange traded interest
rate derivatives outstanding and not ‘highly effective’
(instrument wise)

iv)

QD



C) Disclosures on risk exposure in derivatives
NOT APPLICABLE

d) Credit default swaps

Banks using a proprietary model for pricing Credit default swaps, shall disclose both the proprietary
model price and the standard model price, in terms of extant guidelines and shall also include an

explanation of the rationale behind using aparticular model over another.

8. Disclosures relating to securitization
NOT APPLICABLE

9. Off balance sheet SPVs sponsored (which are required to beconsolidated as per
accounting norms)

Name of the SPVsponsored

Domestic | Overseas
NOT APPLICABLE

10. Transfers to Depositor Education and Awareness Fund (DEA Fund)

(Amount in T crore)

Sr. Current Previous
Particulars
No. Year Year
i) Opening balance of amounts transferred to DEA Fund 2.51 2.21
i) Add: Amounts transferred to DEA Fund during the year 0.43 0.34
iiii) Less: Amounts reimbursed by DEA Fund towards claims 0.11 0.05
iv) Closing balance of amounts transferred to DEA Fund 2.83 2.51

11. Disclosure of complaints
a) Summary information on complaints received by the bank from customersand from the Offices of
Banking Ombudsman (OBOs)

Sr. . Previous | Current
Particulars
No year year
Complaints received by the bank from its customers
1. Number of complaints pending at beginning of the year 0.00 0.00
2. Number of complaints received during the year 0.00 1.00
3. Number of complaints disposed during the year 0.00 1.00
3.1 |Of which, number of complaints rejected by the bank 0.00 0.00
4. Number of complaints pending at the end of the year 0.00 0.00
Maintainable complaints received by the bank from OBOs
5 Number of maintainable complaints received by the bank 0.00 0.00
’ from OBOs
51 Of 5, number of complaints resolved in favour of the bankby 0.00 0.00
""" |BOs
52 Of 5, number of complaints resolved through 0.00 0.00
"~ | conciliation/mediation/advisories issued by BOs
53 Of 5, number of complaints resolved after passing of 0.00 0.00
"~ |Awards by BOs against the bank
6 Number of Awards unimplemented within the stipulated 0.00 0.00
) time (other than those appealed)
Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in BO
Scheme 2006 and covered within the ambit of the Scheme.
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b) Top five grounds of complaints received by the bank from customers

% increase/ 0f5
Number of Number of decrease in the Number of ’
Grounds of . . . number of
mplaints, (i.e complaints complaints number of complaints lai
compla ~7 U7 | pending at the received complaints pending at comp a.mts
complaints . . . pending
- beginningof the | duringthe | received overthe | the end of
relating to) _ beyond 30
year year previous year the year
days
1 2 3 4 5 6
Current Year
Ground - 1 0.00 0.00 0.00 0.00 0.00
Ground - 2 0.00 0.00 0.00 0.00 0.00
Ground - 3 0.00 0.00 0.00 0.00 0.00
Ground -4 0.00 .a0 0.00 0.00 0.00
Ground -5 0.00 0.00 0.00 0.00 0.00
Others 0.00 0.00 0.00 0.00 0.00
Total 0.00 0.00 0.00 0.00 0.00
Previous Year
Ground -1 0.00 0.00 0.00 0.00 0.00
Ground - 2 0.00 0.00 0.00 0.00 0.00
Ground - 3 0.00 0.00 0.00 0.00 0.00
Ground - 4 0.00 0.00 0.00 0.00 0.00
Ground -5 0.00 0.00 0.00 0.00 0.00
Others 0.00 0.00 0.00 0.00 0.00
Total 0.00 0.00 0.00 0.00 0.00

12. Disclosure of penalties imposed by the Reserve Bank of India
There is no penalty impose by the Reserve Bank of India during current year and previous year.

13. Disclosures on remuneration (NOT APPLICABLE)

14. Other Disclosures

a) Business ratios

Particular Current Year Previous Year
i) Interest Income as a percentage to Working Funds 6.36% 6.67%
ii) Non-interest income as a percentage to Working Funds 3.34% 3.13%
iii) Cost of Deposits 4.38% 4.61%
iv) Net Interest Margin 3.78% 4.08%
V) Operating Profit as a percentage to Working Funds 1.59% 1.72%
Vi) Return on Assets 0.65% 0.80%
vii) Business (deposits plus advances) per employee (in % 6.02 5.08
crore)
viii) Profit per employee (in< crore) 0.03 0.03
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b) Bancassurance business (NOT APPLICABLE)

C) Marketing and distribution (NOT APPLICABLE)

d) Disclosures regarding Priority Sector Lending Certificates (PSLCsYNOT APPLICABLE)

€) Provisions and contingencies

(Amount in T crore)

Provision debited to Profit and Loss Account Current Year Previous Year
i)  Provisions for NPI 1.77 0.00
ii) Provision towards NPA 1.51 1.00
iii) Provision made towards Income tax 1.16 1.65
iv) Other Provisions and Contingencies (with details)
a) Bad and Doubtful Debts Reserve Provision 151 1.00
b) Investment Depreciation Fund Provision 1.77 0.00
¢) Investment Fluctuation Reserve Fund Provision 0.03 0.00
d) Income Tax Provision 1.16 1.65
e) Staff Bonus Provision 0.58 0.65
f)  Staff Leave Encashment Provision 0.25 0.45
g) Staff Gratuity Fund Provision 0.25 0.34

f) Implementation of IFRS converged Indian Accounting Standards (IndAS) (NOT APPLICABLE)

g) Payment of DICGCInsurance Premium

(Amount in T crore)

Sr.
No Particulars Current Year Previous Year
i) Payment of DICGC Insurance Premium 0.42 0.38
0.00 0.00

i)

Arrears in payment of DICGC premium

h) Disclosure of facilities granted to directors and their relatives

Bank has not granted any fund or non-fund (guarantees, letters of credit, etc.) facilities extended to

directors, their relatives, companies or firms in which they are interested during the current year.

Date

FOR, JAY ACHARYA & ASSOCIATES
CHARTERED ACCOUNTANTS

[JAY P. ACHARY A ]

: 20/06/2022

Place :

Rajkot

PARTNER
MEM. NO.124130
FRN:127529W
PANEL NO. 383
UDIN : 22124130ALKKRK8858
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